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“Dr. Shane”

: * N Dr. Shane was born and raised in Tuscaloosa, AL where he started working
; ® in radio when he was a young teenager. He worked in Birmingham,
® 2 Charlotte, and several others before settling at 2.5 WPAP in 1999. Hosting

the most listened to morning show for over 20 years, Shane is all about his
music, his advertisers, and his community. Dr. Shane’s life is Country Music
and community service, but most of all, Shane is deeply passionate about
his wife Jennifer, his children, and his entire family.
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Bay County Sheriff Office 98 WTXT
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“Tess”

Tess has loved country music since she was big enough to pull on a pair of
boots. She grew up singing along in the barn on her parents farm in
Memphis, Tennessee. Tess fell in love with radio while attending the University
of Tennessee and hasn't put down the microphone since. Tess joined the

.‘: WPAP morning show with Dr. Shane in 2015. She loves to be outside on her
bike, running, baking sweet treats, catching live music with friends or just
spending fime with her husband Brett and son Mac.
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Community Participation
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Hurricane Michael: “Voices In The Dark”

"M e . UA\. Nobody could have anticipated the force and mass devastation that Hurricane
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Michael thrust upon Northwest Florida on October 101, 2018. Before, during, and
after the storm Dr. Shane & Tess was front and center behind the microphone, on
social media, and in their community. They lead the iHeartMedia Panama City
wall to wall coverage from their 92.5 WPAP studios, and simulcast across four
other iHM radio stations, and to the world on the iHeartRadio app.

HURRICANE MICHAEL DR. SHANE & TESS

= Unprecedented Category 5 Hurricane. = Dr. Shane secured family and began pre storm
updates Tuesday Oct. 9th.

= Maximum sustained winds of 161 mph.
o = Tess and her family hunkered down in the radio
= Minimum pressure of 919 mb. station and she began broadcasting with Dr.

Shane and others on Tuesday Oct. 9th
= Peak storm surge 9-14 ft.

= Began wall to wall coverage and simulcast with

- 9,7'] O,O% loss of power in the 92.5 WPAP other stations at 4:30am Oct. 10" and continued
listening area. through landfall.

' TOTQ' Ios; of landline communication or)d = Provided post storm life saving information on-air
major wireless network for weeks following and through social media. Connecting families,
fhe storm. First Responders, and community leaders.
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“Voices Of Hope”

Shane goes to FL Capital with
hundreds of Panhandle residents to
ask for relief funding

Shane doing live social minutes
before storm landfall

Dr. Shane broadcasts and does live
social media from EOC

Tess helps distribute diapers to
families in need after the storm
=3
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Tess with son Mac providing comfort
fo listeners post-storm



A Grateful Community
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A Community Driven Morning Show

WS kL SHAMRION 7/

COMMUNITY ON THE SHOW

Weekly interviews with leaders
from various local charities.

« Gulf Coast Children’s Advocacy
« Girls Inc. Of Bay County

e Boys & Girls Club of Bay County
+ Girl Scouts

*  Anchorage Children's Home

+  ARC Of The Bay

«  Making Strides/ ACS

« City of Lynn Haven

+ City of Panama City

+  Bay County Commissioners

+ Coats For Kids

» Toys For Tots

* Bay District Schools

* Dozens morel!




Being Seen In The Community

OUT IN THE COMMUNITY

Public appearances at dozens of
local events and fund raisers

« Stars & Guitars benefitting GCCAC
* Lynn Haven Concerts In The Park

» First Responder Luncheon

« Girl Scouts

+ Anchorage Children's Home

*  ARC Of The Bay

*  Making Strides / ACS

» Toys For Tots

+ Back To School Back Pack Drive

« 850 Strong Rally in Tally

* Bay Dist Schools Community Cookout




More Community Highlights

Event: Real Men Wear Pink Party; 8/24/2018

Benefiting Group: American Cancer Society

The station is: Support Sponsor

Description: Real Men Wear Pink is an annual campaign hosted by the
American Cancer Society where eight distinguished men in the
community are chosen to raise money and awareness for ACS’s cause. Dr
Shane from 92.5 WPAP was chosen as one of the “Real Men” for 2018.
The party was to celebrate the launch of the 2018 campaign.

On-air support prior to the event: PSAs and live liners

On-air support during/after event: Station presence on site, Tess from
the Dr. Shane and Tess morning show served as emcee for the event
Online support: Event posted on station calendar, minimum 2 social
posts

Total staff hours contributed: 5 hours

Event: Stuff the Soul Back to School Drive 8/14/2018
Benefiting Group: Gulf Coast Children’s Advocacy Center: Since 2000, the Gulf Coast Children’s Advocacy Center
The station is: Primary Organizer

Description: The Gulf Coast Children's Advocacy Center serves Panama City
and the surrounding area in child protective services including abuse, neglect
and domestic violence. iHeartMedia Panama City partnered with GCCAC to
Event result: Raised awareness for the cause of the American Cancer . . . . .

X " " . gather donations from the community for children in need of school supplies.
Society and the Real Men Wear Pink fundraiser which collected over - . )
$43,000 for 2018. Promos ran across all 5 stations promoting the remote to collect supplies

outside of a local Walmart.
Event: Bill Cramer Red Cross Blood Drive; 7/19/2018 On-a:r support prlo.r to the event: Pr.omo spots and Illve liners . .
Benefiting Group: American Red Cross: The American Red Cross is a humanitarian organization that On-air support during/after event: LI_Ve remote On’S[te. collecting §upp|les
provides emergency assistance, disaster relief and disaster preparedness education in the United Online support: Event posted on station calendar, minimum 5 social posts
Total staff hours contributed: 8 hours

States.

Station Is: Support Sponsor Event result: Provided up over 50 kids with school supplies for the 2018 school year.
Description: For the past twenty years Bill Cramer Chevrolet has hosted blood drives at their
dealership. 92.5 WPAP has been a proud supperter by attending and doing live call ins with donors
and American Red Cross staff.

On-air support during/after event: On site presence and call ins

Online support: Event listed on station calendar, minimum 1 social post

Total staff hours contributed: 3 hours

Event: Making Strides Kick Off Event; 8/28/2018
Benefiting Group: American Cancer Society
The station is: Suppart Sponsar
Description: Making Strides is an annual Sk non-competitive walk hosted by the
American Cancer Society to raise money for cancer research. The Kick Off Event is a party
to launch the 2018 fundraising for the participating groups and individuals in the walk.
On-air support prior to the event: PSAs and live liners

Ma ke a On-air support during/after event: Station presence on site, Dr Shane emcee
donation, Online support: Event posted on station calendar, minimum 2 social posts

Make a Total staff hours contributed: 4 hours
diffe / Event result: Raised awareness for sign-ups for Making Strides 2018 and the overall cause
of the American Cancer Society.

Event: Coats for Kids; 9/22/18

Benefiting Group: Children in need in Panama City

The station is: Support Sponsor

Description: Coats for Kids is an annual event hosted by local TV partner WIHG to
collect coats for children in need in the Panama City area. iHeartMedia Panama City
has partnered to raise over a thousand coats for the kids of Bay County by
spreading awareness on air and on-site support.

On-air support prior to the event: Promos and live liners

On-air support during/after event: Live remote on site

Online support: Event posted on station calendar, minimum 1 social posts

Total staff hours contributed: 5 hours DR
Event result: Raised awareness for annual event in Panama City and collected over 1,000 coats for children across the city. T ss]N ot
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More Time In The Community

(Guest reader at Deerpoint Elementary School

Walking to Win*to raise awareness for better health in Panama City

Emceed and sang for The 2018 Washington County Cattlemen’s Banquet

Hosted Thr City OF Lynn Haven Community Concert with Country group Shenandoah
Hosted “Port 5t Joe Pride” event with country group Brothers Oshourne

Guest speaker and played in the “Sacred Heart Invitational golf tournament” in Port 5t loe FL.

Guest speaker for Panama City's Rotary Club Dinner

Guest Speaker for Florida Men's Baptist Convention

Panama City ‘KidsFest”

City Of Lynn Haven Hermit Crab Festival

Lynn Haven 4% Of July Family Celebration with firework sfEmcee
Emceed Lynn Haven 4th of July Parade

City of Panama City and City of Millville Christmas Parade

Emcee for The 2018 St. Andrew Bay Center\ Arc of the bay Fashion Show
Bill Creamer Blood Drive

5ang and spoke for “The Lynn Haven One City Under God Concert”
Guest Speaker at the 2018 City of Wausau Florida Possum Festival
WPAP free commuunity concert with Actor and Artist John Schneider
Emceed Panama City “Peaple’s Choice Awards”

Participant in “Real Men Wear Pink” for breast cancer awarengss
Participant in the “"Panama City Princess Ball* for charity

Alzheimers Walk of Panama City

Sang and hosted Panama City's Shiners Gospel Fundraiser

Lynn Haven Christmas parade

Emcee and Host of “Panama City Hurricane Michael Children's Gift Giveawa \

Emcee “Stars and Guitars” concert benefitting the Gulf Coast Children’s Advocacy Center
Hosted “Port St loe Pride” event with country group Brothers Osbourne

Hosted City Of Lynn Haven Community Concert with Country group Shenandoah

Bill Creamer Blood Drive

WPAP Free Community Concert with Actor and Artist- John Schneider

Emcee of the “Real Men Wear Pink” Making Strides Against Cancer Kickoff Party
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RECOGNITION & HONORS

Community recognition received
by Dr. Shane & Tess

» Hurricane Michael “Voices of
Hope" award.

«  “Best of Bay” 2018 & 2019 for best
radio personality.

* "“Readers Choice Award” by
Panama City Living Magazine

« “Key To The City” by the City of
Lynn Haven for their efforts before
during, and after Hurricane
Michael.

Community Recognition
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The Audience Is The Real Dedl

#1 RANKING METRO REACH TSA REACH METRO AQH TSA AQH WEEKLY TSL

14 183k 348k 24k 3.8k 3:15

Demo Groups Cume Persons Cume Persons AQH Persons AQH Persons Hours Weekly
Persons 12+, 18+, 25+, #1in Market #1 in Market #1in Market #1inTSA #1 Country Station

18-34, 18-49, 25-54, 35-64
Men 12+, 18+, 25+, 18-34,
18-49, 25-54, 35-64

2 Source : Nielsen Audio FA18/SP18, 5A-10A. Rankings and TSL based on Metro. TSA AQH ranking based on “Stations In The Book™ D IN THE -
&T &&mcmm
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Highly Social

Dr. Shane & Tess know that today’s radio
listener not only wants to listen...they
want to engage with their favorite
personalities

Social Media Quick Stats...

61,073

59,284

= 60,777 combined followers on Facebook

= 3,059 combined followers on Instagram
= Qver 2.8 million post reach in 28 days

=  Over 573.8k post engagementsin 28
days

: SAEsii



NAB First Informers

share [t Informers: Hurricane Florence and Michael

¥nas First Informers: Hurricane Florence and Michael © ~» [ ) P
'atch later e

¥naB First Informers: Hurricane Florence and Michael LY
Watc!

MORE VIDEOS

Play () inaB First Informers: Hurricane Florence and Michael (Y
-

nas FirstinformerssHurricane Floyence and ae
Watch later  Share

> 0

E s R
| MORE ViDEOS LICIAALY N | Ynag First Informers: Hurricane Florence and Michael \
Watch later Shargs

¥nag Firstinformers: Hurricane Florence and Michael | (Y » D a32/5: @ & Youlube [3

Watch later  Share

'y

*

s

1.
3

b

MORE VIDEDS 19 Connell
MORE VIDEOS S8 Host
Q2 5 WPAP - PAR

b ) s/ @ & Yulbe 13 | P O 221755 @ % Youlube b 4) s14/5ss @ o Voulube

ra
La




PANAMA CITY
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Dr. Shane Collins, DJ on Panama City's 92.5 WPAR is seen in his iH
station Friday to communicate with people affected by Hurrican
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6. He and his co-workers used their radio
/ARDLOW/NEWS HERALD]

By Alicia Adams
MNorthwest Florida Daily News

0000

PANAMA CITY — When parts of Panama City and surrounding
areas were demolished, tens of thousands of residents were cut off

from the outside world.

People who evacuated were unable to get back to check on their

In The News

homes or loved ones. Some of those who rode out the storm were trapped in their homes without foed, water and

other necessities.

Electric and phone lines were down and search-and-rescue efforts had only just begun. But somehow, a local radio

station served as a beacon of hope for those needing help.

“You feel good because vou're helping; vou're doing something,” Tess Connell, a morning DJ on 92.5 WPAP, said of
the overwhelming number of calls the station received Friday. *I know that feeling of helplessness is debilitating. Bur

at the same time, it makes you realize just how bad some of these people’s situations are.”

iHeart Media stations 2.5 WPAFP, Sunny 98.5 and 96 Rock simultaneously broadcast non-stop information about
Hurricane Michael relief efforts. According to D] Dr. Shane Caollins, they were staying on the air with Wifi signal
and generator power.

Because the radio station’s phone lines were down, Collins gave his personal cellphone number to those needing help
or to let their loved ones know they were OK. People called and texted him throughout the day looking for loved

ones or giving their addresses, asking if someone could bring them food and warer.

A local soccer coach called begging for help to find his elderly parents in Lynn Haven. His father has ALS, and they
rode out the storm in their home. When he came to check on them, he found their home completely gone and his

parents nowhere to be found.

A Wewahirchka resident called to say his parents’ life alert keeps going off, but he can't find them. A Panama City

resident messaged the station saying they were stuck in their home and they desperately needed food and warer.

State Sen. George Gainer was using the Panama City radio station building as a communication point to speak with

local authorities and state officials. He occasionally came on the air to give updates.

Friday morning, Gainer had some good news: Verizon was repairing cell towers and phone service would be back up

SOOM.
But the good news was scarce. News of destruction was constant.

Paco, 2 96 Rock DJ, was using the iHeart Radio van to find and rescue people when he was able. On air, he explained

how he had gone out to neighborhoods and taken people to shelters.
Pace's home was damaged. He said as he got choked up, but that didn't mater now.

“Right now, it's not about if you got damaged, it's about how much damage you got,” Paco said of Panama City's

condition.

“We're able to go out as much as we can, but we have to conserve fuel as well,” Connell said. “We're taking six-hour

air chifts. ... When we can go back out, we will announce thart if people see a iHeart Radio vehicle to wave it down.”

As they got word of what stores were open, where search-and-rescue
efforts were taking place and locations of where people could pick up

donations, they shared what they had.

“I want to thank you for allowing me to come into vour home, into
your radio,” Collins said on air just before noon. “Thank you for being
the loving, giving, hardworking Americans that [ know. ... Don't you

get down; help is on the way.

“Side by side, shoulder to shoulder, hand in in hand, brother and
sister. We will get through this”

DR, SHANE
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More On Hurricane Michael

October 10 - 12:15 p.m.
October 10 -19

After generator goes
WPAP carries wall-to-

wall coverage of the

October 9 down, WPAP continues
the audio stream of the
broadcast on storm as 90% of all other
forms communications
are down including cell

service

Prepare
iHeartRadio, the only
signal that could he heard

in the market at that time

supplies
and
equipment

October 10 - 6 p.m.

October 10 -5 a.m.
Dr. Shane and Tess hegin Station is back on
their morning show air with critical
focusing on live weather coverage
updates
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